
On your Peoples Gas/North Shore Gas bill: 
If you’re with another supplier, that info is most likely on page 2 of your Peoples/North Shore bill, un-
der “Alternative Energy Supplier Service.” If the bill does not list a per-therm alternative supplier rate, 
you have to fi gure it out yourself based on the total supply amount and how many therms you used.  

If you want to end an alternative 
supplier off er, call the supplier. The 
name and number of the company 
should be listed on your gas bill. 

If you think you were fraudulent-
ly signed up, tell the supplier you 
want the exit fee—if it charges 
one—waived, and push for a full 
refund. (Note: Under Illinois law, a 
supplier can’t charge an exit fee of 
more than $50. The law is improv-
ing as of Jan. 1, 2020. CUB will give 
you an update in the new year.) 

If you’re not pleased with the 
company’s response, or you can’t 
reach it, fi le a complaint with CUB, 
at CitizensUtilityBoard.org, or by 
calling 1-800-669-5556.

To end an offer:

Beware: Even if you’re with an alternative supplier, you will continue to get a bill from your regulated 
utility. Alternative suppliers include their charges on the supply section of your utility bill. People on 
a bad deal often tell CUB they had no idea they were with another supplier until their bill went up. 
Check your bill each month to see if you’re with an alternative supplier. Here’s where to look: 
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